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Covid-19 & Geopolitical Tensions Disrupted Air Cargo Industry
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“Never Let A Good Crisis Go To Waste”

Average share of customer interactions that are digital, % W pPrecrisis Il COVID-19 crisis

100

Global Asia=Pacific Europe North America

Adoption Adoption Adoption Adoption

acceleration' acceleration acceleration acceleration 65
Acceleration of digital adoption 4 3 years gg I 3years 3 years

53 55
4
. . . . . . . . 32 32
Physical retail increasing distribution via online channels ” 2% %
19 18 19

Hybrid work arrangement is the new norm

June  May Dec. July
2017 2018 2019 2020

Conversion of passenger a/c to cargo only passenger a/c

Use of online and on-demand platforms

Use of technology to enable collaboration & remote working




The Air Freight Industry Is Struggling To Go Digital

Freight is one of
with many layers of
non-digitalised intermediaries

- Manual processes can make it
inefficient and time-consuming

- can often slow down the
process and add unnecessary
costs.

- can make it difficult to track
shipments and often leads to
lengthy delays.
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Consequently, Freight is Inefficient
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Share and
collaborate with
anyone, anytime

“ (Reservations)

BB LI

Agent’s
Export Team

Streamline processes and keep , >
Generates FWB via App
all your key stakeholders on the CU83
same page. Invite suppliers, T Open Data Platform auto

vendors and other teammates
to collaborate from a single
platform

/. Yares FWB data with

External
Stakeholders



What does CUBEforall mean to you?

&

/More than having diﬁerent\

service providers on one
platform

Data is truly collaborated
across services for
seamless integration

Wide range of services by

global providers /
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— Open Data Platform — Enabler for Mass Digitalisation

o CARGO
COMMUNITY
CUBEforall by CCN « NETWORK

O Truly collaborative, data at source, data sharing, data integrity
L Any provider can offer solutions leveraging on available data set and user
base, enabling mass digitalisation

O Includes collaboration through cross-services and cross-users
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Collaboration & Network expansion with CUBEforall users
and Partners

One stop shop for air Best of Breed —

cargo products and Multiple 3" party
services, including services for users to
management Of b00k|ngs Choose on CUBEfOI’a”
Enables data Digitizing
sharing amongst processes &
internal & external documentation
CUBEforall Users stakeholders
CUBEforall Partners Leverage through Innovation from
one another’s team cooperation
strengths to reach delivering value
greater heights added services

Driving benefits and value add to

the air cargo community Overall synergy
through data

collaboration
between partners




AIR CARGO ECOSYSTEM - COMMUNITIES OF USERS ON CUBEforall
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BOOKINGS MADE EASY

ALLOTMENT BOOKINGS

Make DFA, BSA, regular bookings with your respective airline
partners through the CUBEforall platform.

AD HOC BOOKINGS

Search for flights, compare flight options & book your preferred
option. Instantaneous confirmation.

MANAGE BOOKINGS

Manage all of your bookings via Booking Concierge (BC)
dashboard at a single source.




BOOKING CONCIERGE DASHBOARD

Booking Stages Management of
Comprehensive _____ My Bookings < Bookings

overview of the

. Make changes to bookings
bookings that were 38 0 . 187 25 3 11 0 3 : 8 H airli g
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END TO END TRACKING
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FREIGHT GROUND GROUND FREIGHT
FORWARDER HANDLER AIRPORTY CARRIER AIRPORT HANDLER FORWARDER

SHIPPER ROAD TRANSPORT ROAD TRANSPORT CONSIGNEE

(Q MAWB, HAWB visibilit
c Real Time Inter-modal transport g«’ AWDB, HAWD visibility
with critical information



AP| SUITE OF SERVICES

Sea Freight
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——"_ Flight Schedules
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SUSTAINABILITY

‘Weight of shi tin (ke
eight of shipment in (k) Freighter (@) Cool Cargo (@ ]
888
Emissions calculation for refrigerated

temperature controlled/cooled freight
(cool cargo)

Select the starting and end point of the route:

From To
SIN + NRT [ Calculate

Emissions values Transport distance

5453 km

.+ CO, 2157.05kg (TTW)

+ COe 2667.66 kg (WTW)

Carbon calculator

2,513t

12276 ton

780t , 880t
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CARGO ]
COMMUNITY X Redkik
~f™

o NETWORK

KEY ENABLERS
£+ AL The 7th Annual SICC Awards
$£F  Open Data Platform for Collaborative Innovation

BENEFITS

One of the most Transformational Collaboration

« On demand, instant cargo insurance quotes
« Seamless user experience with integration to the air

cargo booking process CARGO
o | . COMMUNITY g Redklk
» Forwarders can provide a higher level of service to their :

: S NETWORK
shippers through real-time insurance quote and
purchase

» Insurance data can be extended to analytics and
monitoring tools and for shipment visibility. Ty ——



CARGO

| communiry X T)(;(Qiied.net

KEY ENABLERS

& DG regulations updated continuously, ensuring compliance -1 |v— —
e — =
: : — A
ﬁ Integrated with the booking process L = R AWB |- 1t
| I
Booking app AWB app DG declaration
BENEFITS

» DG declaration without the need to use another platform
— all within CUBEforall platform

* Reduction in errors due to manual lookup and entries

» [Faster processing during cargo acceptance



CARGO

COMMUNITY X nallian

o NETWORK operate as one

TRUCK DOCK SLOT MANAGEMENT
KEY ENABLERS

Q Optimizing resource utilization & planning

Q Automated booking process

BENEFITS

« Avoid idle times & congestion

« Seamless user experience with integration to the air
cargo booking process

« Eliminate excessive paperwork & related administrative
tasks



CARGO
COMMUNITY X
« NETWORK

KEY ENABLERS

ﬁ‘ Integration with CUBEforall platform, end to end connectivity Customernformatin

Mavigation

Q Cloud based modular FMS application

BENEFITS

HP “ &5 w

* Modular based system; users are able to pick and -
choose modules that suit their requirements

* Quotations
» Booking
* Invoicing

All Quotations m
« Data integration to the CUBEforall platform S = T



35imp|e steps
1. Use
2. Earn
3. Redeem

_-_’»\-

=
+CUBE A
POINTS
.

CUBEjorall

1st Reward Program
for the Air Cargo Community

Earn CUBE Points when you use our new services
and redeem attractive rewards!

Available for download on:

: App Store
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Sign up for CUBEforall

Android




CUBEforall by CCN

Connecting Services, Connecting Businesses

The only platform to grow your
business, get more shipments and

streamline your operations

POWERED by
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