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Covid-19 & Geopolitical Tensions Disrupted Air Cargo Industry



“Never Let A Good Crisis Go To Waste”

Acceleration of digital adoption

Physical retail increasing distribution via online channels

Hybrid work arrangement is the new norm

Conversion of passenger a/c to cargo only passenger a/c

Use of online and on-demand platforms

Use of technology to enable collaboration & remote working



The Air Freight Industry Is Struggling To Go Digital

Freight is one of the few 

industries with many layers of 

non-digitalised intermediaries 

- Manual processes can make it 

inefficient and time-consuming 

- can often slow down the 

process and add unnecessary 

costs.

- can make it difficult to track 

shipments and often leads to 

lengthy delays. 38 Documents per shipment!



Consequently, Freight is Inefficient

Complex coordination
Numerous parties involved 
in each air freight shipment 

Time intensive
Hours spent on managing 
each shipment

Slow quotations
Long turnaround time for 
quotations

Poor visibility
Poor visibility due to lack of 
data collaboration 

Volatile pricing
Pricing subject to 
significant changes with 
market movements 

Capacity utilisation
Plenty of air cargo space is 
underutilised pre-covid



Share and 

collaborate with 

anyone, anytime

Streamline processes and keep

all your key stakeholders on the

same page. Invite suppliers,

vendors and other teammates

to collaborate from a single

platform
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Open Data Platform auto 
shares FWB data with

External 
Stakeholders

Agent 
(Reservations)

Generates FWB via App
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• More than having different 

service providers on one 

platform

• Data is truly collaborated 

across services for 

seamless integration 

• Wide range of services by 

global providers
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Freight
Forwarders
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Booking
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Booking 
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Data re-use and 

total shipment visibility 
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lifecycle

Booking
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Etc.

What does CUBEforall mean to you?
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Truckers

Insurance

❑ Truly collaborative, data at source, data sharing, data integrity 

❑ Any provider can offer solutions leveraging on available data set and user 

base, enabling mass digitalisation

❑ Includes collaboration through cross-services and cross-users

Warehousing
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CUBEforall Users

CUBEforall Partners

Overall synergy 

through data 

collaboration 

between partners

Digitizing 

processes & 

documentation

Innovation from 

team cooperation 

delivering value 

added services 

Leverage through 

one another’s 

strengths to reach 

greater heights

Collaboration & Network expansion with CUBEforall users 
and Partners

Driving benefits and value add to 
the air cargo community

One stop shop for air 

cargo products and 

services, including 

management of bookings

Enables data 

sharing amongst 

internal & external 

stakeholders 

Best of Breed –

Multiple 3rd party 

services for users to 

choose on CUBEforall



18,000 Users

80+ Partners*

100+ Airlines

AIR CARGO ECOSYSTEM - COMMUNITIES OF USERS ON CUBEforall
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ALLOTMENT BOOKINGS

Make DFA, BSA, regular bookings with your respective airline 

partners through the CUBEforall platform.  

AD HOC BOOKINGS

Search for flights, compare flight options & book your preferred 

option. Instantaneous confirmation. 

MANAGE BOOKINGS 

Manage all of your bookings via Booking Concierge (BC) 

dashboard at a single source.  

BOOKINGS MADE EASY



Management of 
Bookings
Make changes to bookings 
online or approach airline 
partner for resolution. 

Booking Stages
Comprehensive  
overview of the 
bookings that were 
submitted to your 
airline partners 

AWB Overview
Shipment details 
can be easily 
referenced. of 

BOOKING CONCIERGE DASHBOARD

Global Search
Search for 
shipments by any 
key words (AWB 
number,  origin, 
destination etc)of 

Ease of Use
Intuitive and user friendly 
interface 



END TO END TRACKING

Real Time Inter-modal transport MAWB, HAWB visibility 

with critical information



API SUITE OF SERVICES

Trucking/Road

Platforms

Sea Freight 

Platforms

Billing System

API Suites

FMS

Shipment Tracking

Air Freight Booking 

Platforms

Rates Information

Bookings

Flight Capacity

Flight Schedules



SUSTAINABILITY 

Carbon calculator 



BOOKINGS MADE EASY

Open Data Platform

AI/ML

BENEFITS

• On demand, instant cargo insurance quotes

• Seamless user experience with integration to the air 

cargo booking process

• Forwarders can provide a higher level of service to their 

shippers through real-time insurance quote and 

purchase

• Insurance data can be extended to analytics and 

monitoring tools and for shipment visibility.

KEY ENABLERS

X



BOOKINGS MADE EASY

Booking app AWB app DG declaration

X

DG regulations updated continuously, ensuring compliance 

BENEFITS

• DG declaration without the need to use another platform 

– all within CUBEforall platform

• Reduction in errors due to manual lookup and entries

• Faster processing during cargo acceptance

KEY ENABLERS

Integrated with the booking process



BOOKINGS MADE EASY

TRUCK DOCK SLOT MANAGEMENT

X

Optimizing resource utilization & planning

BENEFITS

• Avoid idle times & congestion 

• Seamless user experience with integration to the air 

cargo booking process

• Eliminate excessive paperwork & related administrative 

tasks

KEY ENABLERS

Automated booking process



BOOKINGS MADE EASY X

Integration with CUBEforall platform, end to end connectivity

BENEFITS

• Modular based system; users are able to pick and 

choose modules that suit their requirements 

• CRM

• Quotations

• Booking

• Invoicing

• Data integration to the CUBEforall platform

KEY ENABLERS

Cloud based modular FMS application 



Sign up for CUBEforall

Android

Download CUBEforall Rewards

IOS

3simple steps

1. Use

2. Earn

3. Redeem

3simple steps 1st Reward Program



Connecting Services, Connecting Businesses

The only platform to grow your 

business, get more shipments and 

streamline your operations
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